To:

DWP - JobCentrePlus

Dear Sir/Madam, 

The bearer of this letter was an asylum seeker and is supported by BIA Asylum Support (formerly the National Asylum Support Service - NASS). They have received a positive decision from the Home Office. This means that they can now approach the JobCentre/Plus and apply for Job Seekers Allowance/Income Support as applicable.

Joint IS/JSA Bulletins 30/01 states, “where an asylum seeker has received a decision from the Home Office, but they have not yet received a NASS 35, the interviewing officer should complete the pro-forma and fax it to NASS”.

This person should be able to show you proof of their decision from the Home Office, indicating that they have either:

· Refugee status (with leave to remain); or

· Humanitarian Protection; or
· Discretionary Leave; or
· Indefinite leave granted exceptionally outside the immigration rules

Please note that some letters will state early in the letter that the asylum seeker’s application has been refused. However, this does not mean they were not granted a positive decision on their asylum claim. You will need to read the letter fully to check if any of the statuses listed above have been granted.

As explained in the Joint IS/JSAQ Bulletins 30/01, section 1.2, the client has only a 28 day grace period from the day a positive decision is made until the date when their asylum support ends.

In order for this claimant to receive benefit payment, they may need a NASS 35. 
In section 1.11 of the above bulletin it explains that the pro-forma that the client has given you (see attached) should be filled in by your staff. It should then be faxed to NASS on a number circulated internally and to be found in the bulletin. You should also give the client a copy of the completed form for future reference, ie. to chase non-receipt of NASS 35.

Please also note that the NASS35 should be accepted as a valid form of identity for both the purposes of allocation of a national insurance number and for a benefits claim.

Yours faithfully,

*[name of adviser]

