This is what you told us

You have lost your ARC card.  You have obtained a lost property slip and now need a replacement.

This is the summary of our advice

You should normally be given a replacement – although this is not guaranteed if you are a failed asylum seeker not currently receiving NASS cash support.

You may be called for interview if this is not the first time you have lost it.

If you are a failed asylum seeker who has not been reporting to the Home Office you understand that there is a risk that you may be detained.

This is what action we intend to take

We will fax a copy of the lost property slip to the Border and Immigration Agency  (BIA) with your up to date address, and request a replacement ARC card 

[If you are receiving cash asylum support, you will complete the declaration and we will send this to the Border and Immigration Agency, and we will request emergency support tokens for you.]

This is the action that you agreed to take

You will contact us after 2 weeks if you do not receive a letter, from either us or the BIA calling you for an appointment to obtain the replacement ARC.

When the letter does come you will make and attend this appointment for the card to be issued.

If we have asked for emergency support tokens you will contact us if they do not arrive within 3 working days.

