[to Hospital Trust etc.]

Dear Sir/Madam,

Re: [Client's name][date of birth][address][hospital reference]

We write regarding the invoice issued to our client in respect of charges allegedly due for health care treatment that the Hospital has provided.  A signed authorisation from our client to write on his behalf is attached.

Our client disputes liability for the charge on the following basis:

[choose whichever is applicable]

[treatment begun]

Our client was referred to the Hospital by his GP on [date].  Under paragraph 1 of the regulations treatment means the diagnosis of symptoms or signs for the first time. The date on which they ceased to be an asylum seeker under the 1999 Act (being 21 days after the final determination of their application and any appeal was [date].  They thus started this course of treatment before they became eligible for charge, and no further charge is payable;

[Lawfully present – on TA]

Under paragraph 4(b) of the Regulations as amended, our client has resided lawfully in the UK for the one year period immediately preceding the start of the course of treatment.  

Our client has temporary admission to the UK.  We enclose a copy of the Home Office document establishing this.  

We would remind you that the decision in the case of Szoma(FC) and Secretary of State for Work and Pensions [2005]UKHL 64 states that a person on temporary admission is lawfully present in the United Kingdom.

[reciprocal agreement]

It is our understanding that [Russia][Serbia being a successor country to Yugoslavia][Kosovo  being a successor country to Yugoslavia][Israel][Palestine, being legally part of Israel] is a schedule 2 country where there is a reciprocal arrangement in place for the nationals of that country to be treated without charge.

[fresh asylum claim]

Our client has made a fresh asylum application.  We enclose a copy of the letter making this claim.  As such under paragraph 4(c) of the regulations they are exempt from charge until such stage as this application is determined.

[child or dependent of overseas visitor who is not subject to charge]

Our client is the dependant [relationship] of [name] who is a person not ordinarily resident in the UK but who is not subject to charge by reason of [insert exemption e.g. has  resided lawfully in the UK for the last year, has refugee status, is an EU worker, is an asylum seeker with an undetermined claim]

We attach proof of that persons status in the UK, and of their relationship.

[child or dependent of EU national (inc UK) or person with refugee status in an EU country where need for treatment arose when in UK who is not subject to charge]

Under paragraph 5(a) of the Regulations, our client is exempt from charges being the member of the family of [name] who is [the national of an EU member state][recognised as a refugee in an EU member state] AND where the need for medical treatment occurred only after their arrival in the UK.  This is the case here.

We attach proof of that persons status in the UK, and of their relationship.

[child or dependent of British/settled person lawfully resident for last 10 years who is on benefit where need for treatment arose when in UK who is not subject to charge]

Under paragraph 5(b) of the Regulations, our client is exempt from charges being:

a. the member of the family of [name] who is [a British Citizen][a person with lawful residence in the UK] and 

b. who has been here lawfully for over 10 years and

c. receives a social security benefit and

d. the need for medical treatment occurred only after their arrival in the UK.  

This is the case here.  We attach proof of that persons status in the UK, of their relationship, and of their receipt of benefit.

[all cases]

We therefore would ask you to:

1. confirm that the charge is withdrawn; and

2. confirm that future treatment will be provided to our client free of charge.

If you fail to do so within 28 days we will refer our client to solicitors to take advice on legal action for a declaration that they are to be entitled to treatment without charge.

