[to Hospital Trust etc.]

Dear Sir/Madam,

Re: [Client name'][date of birth][address][hospital reference]

We have been instructed by the above named in relation to the bill for your charges for health services.  We attach a signed form of authorisation.

Our client is a failed asylum seeker.  They are currently destitute and receive no form of income [and no support][other than 'section 4' support from the Home Office in the form of vouchers].  We attach a copy of the letter of refusal from the Home Office

Because of this our client is unable to make any payments towards the bill for health costs. There is no reasonable prospect of  them making payments towards the invoice at any stage in the future/

Any further action to try to recover the sum due is therefore bound to fail and is a waste of the Trust's resources.

We would therefore request the following:

1. that you confirm to us that you will take no further action to attempt to recover the sum due [add any information here about how enforcement might distress the client, particularly by reference to any health condition they have]; and

2. that you write off the sum due as irrecoverable.  We are aware that Trusts have the power to do this and are not aware of any failed asylum seeker who has been taken to court by the Trust for a debt.  It would therefore appear to be a waste of Trust money, staff time and administration to pursue the debt and would have only the purpose of causing distress to the individual; and

3. indicate your position as to what future treatment our client will be permitted to receive,  and who will make the decision or set the criteria as to this.  [In particular, whilst some of our client's treatment is not 'emergency' treatment we believe that -describe treatment- may be 'immediately necessary' to prevent further harm to them in the long or short term because -insert reasons-.  We therefore ask you to state whether this treatment will be provided.

We look forward to hearing from you.  If you feel that you are unable to agree to these requests we would be grateful if you could provide us with the name and address of the Trust's Complaint's Manager, so we may take this further.

