
ADVISE ON 
ELIGIBILITY

FOR S4 SUPPORT

 ELIGIBLE

 INELIGIBLE
 Advise on any steps to 

become eligible e.g. take 
advice on fresh claim.

Check on eligibility for 
National Assistance Act 

support

Refer for help from charities 
e.g. ASSIST, Archer 
Project, Red Cross.

Ask client to come 
back with any 

documents

 Complete application form 
and fax to UKBA

 Chase decision 
from UKBA

 Diarise 7 days

 Decision 
received

 Refused – inform 
client and advise 

on appeal

 Granted – 
advise client and 

check on area

 Book accom. 
using standard e-
mail, specifying 

area if 
appropriate

 Chase booking 
with UKBA

 Diarise 7 days

 Diarise deadline for 
booking on 
CaseMan

 Acommodation 
booking 

received by fax

 Inform client, check 
contact details, ask to 
confirm new address

Advise AP of 
contact details

 Diarise 9 days for 
AP to provide accom.

Check  client housed.  
Record outcome and 

close

Section 4 Asylum 
Support Process


