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EMPLOYING REFUGEES
Refugees are ordinary people in extraordinary circumstances. Many refugees are well-educated and highly qualified.
 However, refugees are frequently unemployed or underemployed.
 These sheets summarise some of the support and information available which will enable your business to tap into this valuable and loyal workforce. This information is available on the web at: www.nrcentre.org.uk/employment. 

· SUPPORT FOR EMPLOYERS

Acas - the first point of call for guidance on employment issues. Helpline Number - 08457 474747. Website: www.acas.org.uk.  On issues of equality and diversity, contact Jane Worrell for West and North Yorkshire: 0113 2053848, jworrell@acas.org.uk; or contact Dave Manning for South and East Yorkshire: 0114 2759036, dmanning@acas.org.uk.
· EASY WAYS TO RECRUIT A SKILLED WORKFORCE

The Employers’ Forum, www.theemployersforum.org.uk, can help with advertising job vacancies among ethnic minorities in Sheffield. They also may be able to make a contribution to the cost of any training necessary prior to a job starting and for a short period afterwards, help with payment of a wage subsidy for a few weeks after job start, and provide support from an adviser to facilitate your involvement. Contact Tasleem Kosser on tasleem@theemployersforum.org.uk
Jobnet, www.jobnetsheffield.co.uk, is a free, Sheffield-wide network of local recruitment services which actively promotes job vacancies to local people, including people who live in outlying communities. Jobnet is designed to offer a service which will support employers who are seeking to diversify their workforce, and assist them in finding staff to fill the growing number of unfilled vacancies.

A4e specialises in getting refugees and other long term unemployed and hard to reach clients into sustainable employment. It offers a wide variety of services to employers, including recruitment support and workforce upskilling in areas such as Health and Safety and ESOL and cultural awareness. A4e has also started an ethical temporary agency business. Services vary depending on location, so contact your local A4e office for more information or visit www.a4e.co.uk. 

Burngreave Community Learning Campaign, http://learning.burngreave.net, can help employers who employ refugees (who live in the Burngreave, Fir Vale or Firs Hill areas of Sheffield) to improve their employees’ education and training for example by finding a suitable ESOL course or a course that relates directly to the skills they need for the job e.g. Food Hygiene Certificate, IT or other skills that may be applicable. BCLC workers (languages spoken include Arabic, Urdu, Somali, Kurdish, Bengali and Portuguese) help learners to link with appropriate learning providers, support them with enrolment and study and help them to progress. Phone 0114 2794960 or e-mail info@burngreavelearning.org.

The Back to Work Company run a Refugee Job Placement Project in West Yorkshire and have a worker dedicated to supporting employers through all aspects of the process. Contact Emma Slater on 07736 064921 or emma.slater3@btinternet.com.
The Refugee New Arrivals Project sets up volunteer placements for refugees from professional backgrounds in Sheffield-based companies, in the private and public sector. Employers interested in offering placements should contact Naomi Cohen on 0114 2412785 or email admin@new-arrivals.org.uk.

· DEVELOPING EXCELLENT POLICIES FOR YOUR BUSINESS

PERS has produced a toolkit which covers the law and best practice in selection and recruitment: see www.pers.org.uk/recseltool.pdf. PERS offer training and consultancy services to employers around recruitment and selection, which may entail a small charge. Call 01924 439381 or 0800 591342 to discuss your requirements

Acas has a range of equality-proofed policies that can be adapted to fit your business. These are available to download from www.acas.org.uk. Acas can also provide guidance on developing recruitment practices to meet the needs of your business.
· EQUAL OPPORTUNITIES – AVOIDING RACIAL DISCRIMINATION
The following websites provide information and advice about avoiding racial discrimination in the workplace:

Business Link – www.businesslink.gov.uk
Commission for Racial Equality - http://www.cre.gov.uk/gdpract/equalopps.html and http://www.cre.gov.uk/gdpract/eop_sample.html
Home Office - http://www.ind.homeoffice.gov.uk/ind/en/home/0/preventing_illegal/avoiding_racial_discrimination.html
· ENGLISH FOR SPEAKERS OF OTHER LANGUAGES (ESOL)

Work related ESOL Courses

Sheffield College: Alison Gascoigne can organise in-work or near-to-work ESOL classes for groups of 10+. Call 0114 2602454 or email alison.gascoigne@sheffcol.ac.uk.

SAVTE can arrange ESOL classes for groups of 8+ people in partnership with the WEA, or one-to-one tuition according to the learners’ needs. Contact Sara Saxon on 0114 2412765 or ssaxon@savte.org.uk.

Health and Safety for speakers of other languages

HSE have produced a leaflet entitled, Your health, your safety: A guide for workers, which is translated in 21 languages: 

http://www.hse.gov.uk/workers/hse27.htm
Available in Albanian, Arabic, Bengali, Chinese, Czech, Greek, Gujarati, Lithuanian, Pashto, Polish, Portuguese, Punjabi, Romanian, Russian, Slovak, Spanish, Tamil, Turkish, Ukranian, Urdu, Welsh

· UNDERSTANDING DIFFERENT CULTURES AND FAITHS
Acas provides cultural awareness training, which includes information on prayer rooms, religious holidays and their implications. Acas has also published a free guide for employers and employees entitled, Religion or belief and the workplace, which can be ordered through www.acas.org.uk.

SAVTE can organise cultural awareness training sessions for the British population to understand more about ethnic minority cultures, and for the ethnic minority population to understand more about the traditional British culture. Contact Sara Saxon on 0114 2412765 or ssaxon@savte.org.uk.

The Churches Regional Commission, www.crc-online.org.uk, runs cultural awareness training on faith matters including relevant legislation. They have also produced a free Religious Literacy guide which gives an overview of the diverse faiths of Yorkshire and the Humber as well as key issues to be aware of and a list of local interfaith contacts.

· PREVENTING ILLEGAL WORKING
Many employers are concerned about employing illegal workers, but there is guidance and support available to ensure that you stay within the law:
You can download detailed copies of the guidance on preventing illegal working from: http://www.ind.homeoffice.gov.uk/ind/en/home/0/preventing_illegal.Maincontent.0014.file.tmp/guidance_on_changes_to_law_on_preventing_illegal_working.pdf
and a summary document from:

http://www.ind.homeoffice.gov.uk/ind/en/home/0/preventing_illegal.Maincontent.0004.file.tmp/changes_to_law.pdf
http://www.employingmigrantworkers.org.uk/ has a step-by-step guide which talks you through the process of obtaining correct documentation from new employees.

http://www.ind.homeoffice.gov.uk/ind/en/home/0/preventing_illegal/uk_passport_stamps.html has links to detailed images of various UK passport stamps and endorsements with explanations of what the employment implications are.

You can call The Employers’ Helpline on 0845 0106677 for general enquiries you may have on preventing illegal working, copies of the long and short guidance for employers on the prevention of illegal working, and the code of practice on preventing racial discrimination, general advice about the new Workers Registration Scheme for workers from the new European Union countries (see also www.workingintheuk.gov.uk). The Employer’s Helpline is also your first point of contact if you have concerns about false or forged documents, or if you wish to report allegations of illegal working, and can provide your human resource units with a presentation on preventing illegal working, subject to limited availability.

PERS, Pay & Employment Rights Service (Yorkshire) Ltd, offers advice on employment law. They operate a telephone advice line: 01924 439381 or 0800 591342.
· ABOUT NORTHERN REFUGEE CENTRE’S REFUGEE EMPLOYMENT PROJECT
The Refugee Employment Project has mapped a wide range of employment services across Yorkshire and the Humber in order to co-ordinate existing service provision and develop new solutions to service gaps.

These Employment Service Mapping databases are available to download from www.refugeeaccess.info by navigating through Resources>Examples of Best Practice> Employment services for refugees in Yorkshire and the Humber.

The Refugee Employment Project proposes a Regional Refugee Employment Service as a further solution to refugee unemployment and underemployment. The project’s Advisory Group, made up of representatives from services throughout Yorkshire and the Humber, guides the development of this service. 

We welcome the input of employers by requesting that you complete and return the quick questionnaire below, and/or contribute to the work of the Advisory Group.

If you would like further information on the work of the Refugee Employment Project, or information about other Northern Refugee Centre services and further services in Yorkshire and the Humber that work to improve the lives and opportunities of refugees and asylum seekers, contact: Vivienne Brown on 0114 2412735, or vivienne.brown@nrcentre.org.uk, or visit our website: www.nrcentre.org.uk.

· THE REGIONAL REFUGEE EMPLOYMENT PROJECT
Northern Refugee Centre’s Refugee Employment Project has been developing plans for a one-stop employment shop with service outlets throughout Yorkshire and the Humber. This employment service will match refugees to temporary and permanent job vacancies according to their skills and aspirations and support their entry into employment. Employers using the service will also be supported through the process of recruiting refugees into their workforce. 
The Refugee Employment Project would like to hear your thoughts on this proposed service. Please take the time to answer the following questions. All responses will be treated confidentially. You can respond by email to vivienne.brown@nrcentre.org.uk, by post to Vivienne Brown, Northern Refugee Centre, Scotia Works, Leadmill Road, Sheffield, S1 4SE, or by calling 0114 2412735.

Quick Questionnaire

Where in Yorkshire and the Humber is your business based? (please list all workplaces)
Would you be interested in using a Refugee Employment Service to fill temporary and permanent job vacancies?    YES/NO
Do you currently use any sort of recruitment agency? YES/NO
If so, what rate do you pay for the recruitment of temporary workers? Please state the type of work this is for:
What fee do you pay for the recruitment of permanent workers?

As an employer, what support would you like from a Refugee Employment Service?

Would you be willing to be consulted further about the development of this service?

YES/NO
If yes, please provide your contact details:

Please add any other comments. 
� Department of Work and Pensions, 2003.


� Department of Work and Pensions, 2003.
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