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The Northern Refugee Centre’s broader remit

NRC Mission Statement:

“The NRC is an independent charitable organisation that exists to promote the welfare of all refugees and asylum seekers within the Yorkshire and Humber region.  We provide advice and assistance to refugees and asylum seekers and offer support to refugee community organisations whilst also raising public awareness about the needs of individuals seeking refuge and protection within the region.  We strive towards improving services and opportunities for refugees to make possible their integration into the wider community.”  

NRC volunteering programme, offering volunteer opportunities in addition to befriending, awareness-raising about the benefits of volunteering, & referral of volunteers to other organisations.  We have accreditation from Voluntary Action Sheffield’s Good Practice in Managing Volunteers training.
NRC integration advice service, aimed at providing independent, impartial advice to refugees (principally) and asylum seekers on a number of issues.
NRC refugee communities development programme, aimed at helping refugees set up their own self-help & activity groups, through advice on fundraising, constitutions, bookkeeping, management committees and volunteering good practice.
NRC training can sometimes be provided for other organisations and groups on refugee background & mental health issues.  We are qualified to deliver Breathing Space’s Refugee Mental Wellbeing Awareness Training.
NRC resources: some of NRC’s resources on refugee issues are available to the public.  Please phone for more information.
NRC participation in various strategic inter-agency groups, to help improve the quality of information & services for refugees.
A note about befriending & mentoring:

“Befriending” & “mentoring” are words used to describe a broad range of activities, and are sometimes used interchangeably.  NRC’s befriending scheme has many similarities with the traditional concept of mentoring: thorough selection and training of volunteers; careful matching of volunteer and service user; a developing relationship based on trust; empowering the service user to access services and fulfil their potential.

Juan Varela, Volunteer Befriending Scheme Worker

Northern Refugee Centre, Scotia Works, Leadmill Road, Sheffield, S1 4SE

Tel:  0114 – 241 2782     Fax:   0114 – 241 2744     Email:  juan.varela@nrcentre.org.uk
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Referral





Interview





Referral and self-referral forms given to relevant agencies, e.g. health professionals, advice centres





Volunteer leaflets, showing volunteer role and person specification, displayed in relevant places





Service user (befriendee) referrals





Volunteer (befriender) recruitment





Referral suitable





Referral not suitable





Discussion with referrer





Suitable volunteer available





Service user matched with new volunteer





Not selected





Selected





Debrief, & alternatives explored





2 references & Criminal Records Bureau Disclosure





Initial in-house befriender training





Volunteer ready to start befriending





Volunteer briefed about potential service user match





Service user no longer needs befriending, because health / English improved, isolation reduced etc.





Initial meeting between befriending scheme co-ordinator, service user & volunteer. Initial questionnaire.





Match suitable, for 6 months as guideline. Referrer informed.





Match unsuitable





Matched with another volunteer. Referrer informed.





Discussion with referrer.





Befriender & befriendee arrange subsequent meetings.






































Signposting to support services / volunteering / education / training / employment





Suitable volunteer not available. Service user placed on waiting list. Referrer informed.





End of befriending match





End of match questionnaire for feedback





Volunteer takes on new service user or new volunteer





Volunteer leaves, e.g. to education or employment





End of befriending match





Individual supervision every 6-12 weeks


Group supervision every 3 months


Further training sessions selected by volunteer


Possible participation in NRC events


If appropriate, help given with CV’s, application forms, interview preparation & references





Volunteer support & supervision





Befriending meeting questionnaires between befriending scheme co-ordinator and service user, to gauge effectiveness of befriending: at first meeting, after first month, then roughly every 3 months until (& including) end of match.





Service user reviews





Referral criteria: refugees & asylum seekers with problems such as depression, severe isolation or disabilities





Northern Refugee Centre Befriending Scheme flowchart








