Juan Varela

Volunteer Befriending Scheme Worker

Northern Refugee Centre

Scotia Works

Leadmill Road

Sheffield

S1 4SE

Tel:  0114 – 2412782

Fax:  0114 – 2412744

Email:  juan.varela@nrcentre.org.uk

www.nrcentre.org.uk

Immigration Advice OISC Ref:  N200100496
Northern

Refugee

Centre

improving services and opportunities

 for refugees and asylum seekers in

 the Yorkshire and Humber region



BEFRIENDING SCHEME REFERRAL FORM

(Referral details to go on other side)

Who are we trying to help?

Our befriending scheme is aimed at asylum-seekers and refugees who are particularly vulnerable because of severe isolation, mental health problems or disabilities.  We offer service users help and support through our trained and Criminal Record-checked volunteers.

How can we help the service user?

· By providing the time to talk things over, one-to-one, in a supportive, confidential and non-judgemental manner

· By ensuring that the refugee’s problems are addressed by appropriate services

· By arranging and accompanying the refugee to appointments, and advocating for their rights

· By helping overcome cultural and language barriers, through translation, interpreting and explaining how services work in the UK

· By helping the refugee become more independent and self-confident

· By matching the client and volunteer as effectively as possible, for example in terms of language

What happens once a referral is made?

· The Volunteer Befriending Scheme Worker will arrange a meeting with the service user and one of our volunteers.  Befriending matches last six months as a guideline, but may last longer if review meetings suggest that this would be beneficial.

· Please note that a match may not be possible immediately, for example for language reasons or because we have a waiting list of service users.  In such cases we will contact the referring person to discuss a suitable course of action.

· A separate flowchart (obtainable from the Volunteer Befriending Scheme Worker) provides more detailed information.  

PTO È

* = please circle relevant option

Fields in red /italics are optional (i.e. if you have time!)

PERSON MAKING REFERRAL

Name and title:

Job title:

Address:

Telephone number(s):

Fax number:

Email address:

Date:

SERVICE USER (MUST BE AN ASYLUM-SEEKER OR REFUGEE)

Name:

Address:

Telephone number(s) (VERY IMPORTANT!):

Email address:

Language(s) (please include English if spoken, and note level of ability in each, from 1 basic to 5 fluent):



Refugee* / Asylum Seeker*

Black or from an ethnic minority? Yes* / No*

Male* / Female*

Date of birth:

Consider themselves to have a disability: Yes* / No*   If yes, details:

Employment status: FT employed (30+ hrs/wk)*      FT student*      PT employed (8-29 hrs/wk)*

Not working but not unemployed (e.g. FT carer)*      Retired*      Unemployed*

Country of origin:

BRIEF BACKGROUND / NEEDS (PTO FOR WHAT THE SCHEME CAN OFFER):

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

EXTRA INFORMATION TO HELP US MATCH YOU UP (E.G. PROFESSION, INTERESTS…):

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

WHAT TYPE OF PERSON WOULD YOU LIKE TO BE MATCHED WITH?

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

For office use only:

Days & times available:

Matched with:

Befriending start date:

Befriending end date:

Reason(s) for leaving:
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